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Agenda Item 11

Overview Scrutiny Committee
Thursday, 14 February 2019

7.30 pm

Present:
Cllr John Burden (Chair)
Cllr Sara Langdale (Vice-Chair)
Councillors:

Lee Croxton
Leslie Hills
Gary Harding
William Lambert
Brian Sangha
Makhan Singh

Stuart Bobby
Nick Brown
Daniel Killian
Sarah Parfitt
Chris Wakeford

99.

Director (Corporate Services)
Director (Environment & Operations)
Assistant Director (Operations)
Assistant Director (Corporate Services)
Committee Services Officer (Scrutiny)

Apologies

An apology for absence was received from Councillor Cllr Samir Jassal and Cllr Jenny
Wallace; Cllr Gary Harding and Cllr Brian Sangha appeared as their respective substitutes.

100.

Minutes

The Minutes of the meeting held 17 January 2019 were signed by the Chair.

101.

Declarations of interest

No declarations of interest were made.

102.

Housing Repairs Topic Review (Part 2) Final Update

The Director (Environment & Operations) and Assistant Director (Operations) presented
Members of the Overview Scrutiny Committee with the final update on what has been
achieved in relation to the recommendations made by the Overview Scrutiny Committee
following the Housing Repairs Topic Review (Part 2).
In February 2017 the Overview Scrutiny Committee selected Housing Repairs for
a further topic review (Part 2) which focused on:
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A review of the total amount spent on repairs and maintenance and the capital
improvement works to the council’s housing stock.
A review of the cyclical programmes that the council has in place with regards to roofs,
kitchens, bathrooms, boilers etc, to establish whether the council is replacing these items
more frequently than is necessary, or more frequently relative to others.

The Overview Scrutiny Committee made a number of recommendations for
Cabinet consideration:
1. Continue to identify areas of repairs and maintenance work that can be carried out in
house and increase staffing levels where appropriate to deliver this objective.
2. Provide a further update of repairs and maintenance improvements to the Overview
Scrutiny Committee within 12 months in response to the topic review recommendations
3. Ensure regular liaison between the internal Repairs team and the Housing team to
ensure that a good client/ contractor relationship is maintained and that information is
shared and acted upon.
4. Provide further training to Housing Officers to enable them to provide more
comprehensive advice to tenant’s responsibilities and the council’s responsibilities in
terms of repairs and maintenance issues.
5. Review ‘repeat offenders’ who have the same or similar repair jobs carried out a number
of times and work with housing management to address this issue and to recover repair
costs from the tenant where appropriate.
Significant work has been undertaken over the last 24 months; new technology has been
introduced alongside an innovative review of existing repairs processes, which challenged
existing custom and practices. This enabled the service to achieve the recommendations of
the Overview Scrutiny Review whilst giving clearer guidance to both the tenants and the
council as a landlord.
These changes have not only improved the service for Gravesham tenants but have also
achieved significant savings now and will continue to do so in the future. The service will
continue to build on its successes to date as a result of the review and will feedback through
the relevant committees.
The Assistant Director (Operations) highlighted the following to the Committee:








A saving of just over £1m was realised within Responsive Repairs in 2017/18.
Towards the end of 2018 an increase to the establishment of both the responsive repair
and voids team commenced. Depending on the trade, it cost the Council anywhere
between 19% and 36% less than what our current contractors would charge the council
for providing the same resource.
It is estimated that by completing the kitchen and bathroom programme work in-house
that it will save in the region of £760,000 per year, £23m over the 30 year HRA business
plan.
The target to complete Emergency Repairs on time is 98%. GBC have consistently
achieved 100% this financial year.
The ‘fixed first time rate’ has increased from 67% to a monthly average of
87%.
The target to complete a minor void property is 14 days and for major voids,
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28 days. The average outturn for minor is 7.5 days and for major is 22 days.
Customer Service, which has been measured since July 2018 is at an average of 97%.

The Committee commended the Housing Repairs team on their fantastic achievements to
date and requested that their thanks be passed on to the whole team.
The Committee Members, who visited the Housing Repairs Team on 7 February 2019,
commented on how committed and enthusiastic the team are.
The Director (Environment & Operations) thanked the Committee for their kind words and
extended the invitation to visit the Housing Repairs team to all Members.
The Director (Environment & Operations) and Assistant Director (Operations) fielded
questions from the Committee and highlighted the following:




The Director (Environment & Operations) will provide the Committee with an executive
summary of the positive statistics regarding the improvements within the Housing
Repairs team.
The building blocks have been put in place so that the department is fully prepared for
any Local Authority Trading Company aspirations.
The department is certainly willing to share what is has learnt from this project with both
internal and external partners.

Resolved that Members of the Overview Scrutiny Committee noted the success of the
review and the achievements made by the team.

103.

General Fund Revenue and Capital Estimates 2019-20

The Director (Corporate Services) and the Assistant Director (Corporate Services) presented
the Committee with the draft revenue and capital estimates for General Fund services in
2019-20 together with the recommended level of council tax to be levied for 2019-20.
The Assistant Director (Corporate Services) highlighted the following:






On 13 December 2018, the provisional settlement for 2019-20 was announced. The
provisional settlement would be the final year of the multi-year finance settlement
announced in 2016-17 and completes the Government’s intended reduction in the total
level of funding for local government over the next three-year period.
The Settlement Funding Assessment (SFA) for the Council was a slightly improved
position than that expected due to the decision of Government to provide an additional
£153m of funding to those authorities that were due to pay negative RSG for 2019/20.
For Gravesham, this amounted to £243,710 that the Council was expecting to lose by
way of a reduction to its business rates retention baseline funding level.
The council has secured indicative NHB funding for 2019-20 of £611,150 (the Council
had budgeted £452,000) This is above the level of funding that was previously in the
MTFP, with the increase principally due to there being 349 net additions to the housing
stock of the borough between October 2017 and October 2018, above the 160 net
additional homes needed to meet the 0.4% national baseline.
Kent & Medway were unsuccessful in retaining pilot status for Business Rates in 201920, so GBC will revert back to being part of the Kent Pool arrangement.
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The budget reflects the second year of the pay offer made by National Employers for
Local Government which represents a 2% pay rise for staff with some adjustments to the
lower pay points to continue to close the gap with the national living wage and also to
maintain the differentials between pay scales towards the lower end.
The vacancy allowance has been maintained for the General Fund at £350,000 and work
continues with budget holders to develop proposal for services and address the
Council’s financial position.
The funding gap, and therefore action required by the council, increased by £0.4m to
£2.9m when setting the budget for 2017-18, primarily driven by the changes to the
design of the New Homes Bonus Scheme. The funding gap was widened by at least a
further £1m at budget setting 2018-19 due to the financial impact of low housebuilding
rates in the borough, the higher than anticipated staff pay award and lower than
expected interest rates.
An update on each workstream of Bridging the Gap activity was presented to Cabinet
and Overview Scrutiny in Summer 2018. Further to this, in November 2018 both Cabinet
and Overview Scrutiny were presented with further Balancing the Budget Initiatives
amounting to just under £1.3m in response to the budget gap identified at budget setting
2018-19.
The council has undertaken a critical review of its council tax base to analyse
movements in the tax base between 2018-19 and 2019-20. This has resulted in a slight
reduction in the tax base of 0.17% in 2019-20 compared to that of 2018-19, principally
derived from lower than anticipated growth in new dwellings in the borough, the impact of
the Council Tax Reduction Scheme and an increase in the level of discounts and
exemptions applied to individual accounts.
Gravesham Borough Council is permitted to raise council tax by 3% or up to and
including £5 (whichever is higher).
The referendum principles permit Gravesham Borough Council to increase its council tax
by 2.97% to £203.13 (£5.85 or 11 pence per week for a Band D property).
Medium Term Financial Plan 2018-19 Quarter Three; projected underspend of £823,330
in 2019-20 meaning the Council will draw £500,000 (instead of £1.3million)
2019-20 projecting a balanced budget through the drawn down of £740,000 from working
balances. Due to the bridging the gap activity the Councils first savings requirement
come in 2023-24
The budget gap for the Council now sits at £1.9million. £1.2million has already been
identified and the Council has a three year window to deliver the remaining £0.7million.
There is a lot of uncertainty on the horizon with the spending review, fair funding review,
Brexit and possible government concerns with the commercialisation agenda.
An Annual Review of working balances and level of reserves has been carried out and
the Section 151 officer has agreed that in 2019-20 there is a need to increase the
General reserve from £2million to £4million, meaning the minimum level of working
balances will go from £3.25million to £5.25million. The Council will also be re-profiling its
commercial income protection reserve to 15% of rental income.
Capital programme for the General Fund is estimated at £19.5million. New schemes
include; Heritage Assets, Car Parking Machinery and the development of Council owned
land.

The Director (Corporate Services) and the Assistant Director (Corporate Services) fielded
questions from the Committee and highlighted the following:
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The Council is awaiting the results of the fair funding review to see the effects on the
negative Revenue Support Grant (RSG) line and on New Homes Bonus before making
any plans going forward.
A letter has been sent to enquire why Kent & Medway were unsuccessful in retaining
pilot status for Business Rates in 2019-20, so far no response has been received.
The Section 151 Officer confirmed that there are no aspirational savings in the budget.
The reason the Council has a minimum level of working balances is because it needs to
make sure it maintains a certain level of cash within the organisation to meet the day to
day liabilities. The other reason is to protect the Council against the risks that are on the
horizon (e.g. disappearance of New Homes Bonus). Many of the Council’s funding
sources carry great volatility.
The Council is relatively well prepared in the face of future uncertainty. GBC has been
building up its working balances and its reserves to replace vehicle fleets, play site
equipment, invest in leisure centres and has linked the commercial income protection
reserve to the level of income we receive (15% of all rental income).
Financially the Council is doing all the right things. Internally, the service review process
has enabled the Council to get a handle on what it is spending its money on.
Understanding the cash flow has given the Council confidence, the Council was the first
in Kent to create a 10 year cash flow. Property acquisitions have also improved the
Councils cash flow. The Council also has £10million in Property Funds and £10million in
Multi-Asset Funds.
An ‘un-ring-fenced grant’ means it’s not meant for any particular purpose and therefore
the Council can apply it to what it wants.

The Committee voiced their grievances over the unfair nature of the current New Homes
Bonus arrangement and supported the suggestion that this be fed back to central
government by whoever is in charge of the Council following the Borough Election in May.
The Chair clarified that the Council has not agreed to engage in commercialisation, the
Council is not outsourcing, it’s just being more aware of how the commercial market works.
The Committee congratulated the Finance Team for all their hard work.
Resolved that the Overview Scrutiny Committee noted the Cabinet recommendations that
will be presented to Full Council.

104.

Housing Revenue Account Estimates 2019-20 and Housing Capital
Programme

The Director (Corporate Services) and Assistant Director (Corporate Services) presented the
Committee with the draft revenue and capital estimates for Housing Revenue Account
Services in 2019-20 together with the determination of the level of rents and service charges
for 2019-20.
The Assistant Director (Corporate Services) highlighted the following:


The Council is budgeting for income of £27.2million, versus expenditure of £30.7million
with the need to draw £3.5million funds from the general HRA reserve, principally to fund
works within the capital programme.
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The budget reflects the second year of the pay offer.
The HRA will retain a vacancy allowance of £100,000
The Finance Team have worked with budget holders to challenge their budgets, as a
consequence of this the Council is delivering £54,000 of ongoing budget reductions
which builds on £241,000 that’s been realised by that process over the last 2 years.
Salary related savings total £466,000 due to reviewing the staffing establishment and
removing long term vacant posts.
The budget also reflects the last year of the government’s rent reduction policy which
requires rents to be reduced by 1% annually, which will see the average weekly rent for
the authority falling from its current level of £87.77 per week to £87.71 per week in
2019/20.
Service Charges: September CPI gives a figure of 3.4%
The Capital programme for the year is estimated at £16.7million which reflects
investment in the Council’s existing stock and also the continuation of the new build and
acquisition programme.

The Director (Corporate Services) explained that the vacancy allowance is designed to
reflect the natural turnover within the year. The Council tries to minimise the impact on
service delivery wherever possible.
The Director (Corporate Services) advised that the Local Government Association is
lobbying on behalf of Local Authorities regarding central government housing policies that
many feel are unfair (e.g. Local Authorities Right to Buy receipts to fund no more than 30%
of the cost of a replacement unit).
The Chair noted that this was a well-managed account and more social housing is to be
welcomed but it doesn’t seem right that the people paying for it are the poorest. If the costs
were to be shared it would be fairer.
Resolved that the Overview Scrutiny Committee noted the Cabinet recommendations that
will be presented to Full Council.
Close of meeting
The meeting ended at 8.50 pm
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Agenda Item 12

Finance & Audit Committee
Monday, 18 February 2019

7:30pm

Present:
Cllr Lenny Rolles (Chair)
Cllr William Lambert (Vice-Chair)
Cllrs:

John Burden
Karen Hurdle
Shane Mochrie-Cox
Peter Rayner
Robin Theobald

Stuart Bobby
Sarah Parfitt
James Larkin
Alexandra Jarvis
Elizabeth Jackson
Alastair Gunn
Steven Gardner
Ben Clarke

1.

Director (Corporate Services)
Assistant Director (Corporate Services)
Head of Audit & Counter Fraud Shared Services
Principal Accountant (Housing & Exchequer)
External Auditors, Grant Thornton
Jupiter Asset Management
Jupiter Asset Management
Committee & Scrutiny Assistant (Minutes)

Apologies

An apology of absence was received from Cllr Leslie Hills.

2.

Minutes

The minutes of the meeting on Tuesday, 14 November 2018 were signed by the Chair.

3.

Declarations of Interest

Cllr John Burden declared a non-prejudicial interest for item 11 which mentions Age UK
North West as he is the Chair of that body.

4.

Presentation from Multi Asset Funds Managers

The Chair welcomed Alastair Gunn and Steven Gardner to the Committee.
The two representatives from Jupiter Asset Management handed out a presentation booklet
titled ‘Distribution Fund Range’ to all Members. They guided Members through the
presentation in detail advising them on the strategies Jupiter use to invest the Council’s
money in multiple assets that are anticipated to return the Council a positive yield over a
period of time. A lengthy discussion was also had on the possible impacts of Brexit to the
fund; the key point explained was that a soft Brexit would be beneficial for the fund whereas
a hard Brexit would be detrimental to it. However the view of the Fund Manager was that the
fund would still recover from a hard Brexit, just over a longer period of time as the
uncertainty over Brexit would be removed and the UK would be seen as a place that
investments could become viable again.
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Alastair Gunn fielded questions and comments from Members of the Committee explaining
that:


Government bonds are deemed very low risk and will always have a much lower
yield in the region of 1-5% as they are the bonds with the most guaranteed returns.
They will only provide a smaller amount of returns but their benefit lies more in the
fact that that they protect the Council’s capital and provide a smoothing effect for the
portfolio in times of stress



The Fund Manager held the view that the consumer industry isn’t going as badly as a
lot of people think; the companies that Jupiter invest in are researched from bottom
to top to check their suitability to turn a significant profit.



A Member asked about the Fund’s ethical stance. The Fund Manager reiterated the
due diligence undertaken by the Fund before investment in an entity



The Committee was assured that the Council’s money would never be invested in
any entity where the Fund Manager was aware of illegal dealings, moral
irresponsibility or management that weren’t aligned in thinking with their shareholders



With regard to council decisions around investments and the downturn in the capital
value of this type of fund experienced, Members were informed that , the council’s
cashflow model was used as a starting point to make sure the Council had cash
balances available for a number of years to be able to hold that investment. A
decision would be made at the point when cash was needed to be made available to
the Council again and if the fund decreased during that time then the Council would
also review its investment.

The Chair thanked the two representatives from Jupiter Asset Management for a very
informative presentation and asked that they be invited again in the future for a more
detailed discussion.

5.

Treasury Management Strategy and Capital Strategy 2019/20

The Committee considered the Treasury Management Strategy and associated Annual
Investment Strategy and the Minimum Revenue Provision Policy for 2019/20 along with the
Capital Strategy for 2019/20.
Revised reporting had been required for the 2019/20 reporting cycle due to revisions of the
MHCLG Investment Guidance, the MHCLG Minimum Revenue Provision (MRP) Guidance,
the CIPFA Prudential Code and the CIPFA Treasury Management Code. The primary
reporting changes included the introduction of a capital strategy, a longer-term focus to the
capital plans being provided, and greater reporting requirements surrounding any
commercial activity undertaken under the Localism Act 2011.
The Principal Accountant (HRA & Exchequer) drew Members attention to key points in the
Treasury Management Strategy 2019/20 on pages 19-57 of the report.


On page 23, section 4 the Capital Prudential Indicators for 2019/20 to 2021/22 were
listed and leading down to the table on page 24, Members noted that previously Capital
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Expenditure used to report against Non-HRA and HRA. Following the introduction of the
new prudential and treasury management code the table now splits across three
categories: Non-HRA, HRA and Commercial Activities. In terms of the report the
Commercial activities covers expenditure incurred via the property and land acquisition
programme and things such as the Brookvale accommodation developments, it doesn’t
cover the St Georges Centre or other streams like the Woodville’s
The table at paragraph 4.4, showed the net financing need for every year shown in the
report; 2017/18 and 2018/19 were fully covered from internal borrowing but from 2019/20
onwards there will be a mix of internal borrowing and new external borrowing undertaken
to support the Capital Programme
Starting on page 27, section 6 of the report refers to the external debt forecast for the
Council, in 2018/19 GBC are expecting actual gross debt to be just under 94 million, the
debt increases slightly in 2019/20 and backs down again in subsequent years. The drop
for 2020/21 will be due to the repayment of the £8 million stock debt
The Council is projected to as maintain an under borrowed position throughout the
report, the actual debt is below the capital financing requirement which demonstrates
long term affordability
A new indicator has been introduced on page 29 to demonstrate the percentage of total
external debt related to commercial activity. In 2019/20 £5.9 million is expected to be
borrowed to carry out works at Dering Way and to deliver the office accommodation at
Brookvale
On page 33, section 13, the report listed the details of the Affordability Prudential
Indicators which were required to assess the affordability of the capital investment plans.
For the Capital Programme, an indicator has been added at the top of page 34 to show
the level of income from commercial properties purchased through the Property
Acquisition Programme in relation to net revenue spend.

The Principal Accountant (HRA & Exchequer) advised that the Capital Strategy was a new
requirement and it linked in with the Treasury Management Strategy. Member’s attention
was directed to section 12 in the Capital Strategy 2019/20 on page 69 of the report which
gave Members a more detailed look at the proposed Capital Programme for 2019/20 to
2023/24.
The Director (Corporate Services) added that he was very happy with the Treasury
Management Strategy as it reflected the new requirements
Concern was raised by a Member over paragraph 8.2 on page 67 of the report; how did the
Council hold onto the funds that were contributed by developers and ensure it was spent on
the earmarked item.
The Assistant Director (Corporate Services) advised that the Council holds a schedule of all
monies received, what the money had been earmarked for and if it had been spent. That
removed the exposure the Council could face from a developer if a request was received to
see if the money was spent correctly. Finance and Planning worked together very closely
and provided the information that Members saw in the Budget Monitoring report about those
balances that were outstanding.
Resolved that Members recommend to the Full Council that:
1)

The Treasury Management Strategy for 2019/20 as set out in Appendix 2 be agreed.

2)

Delegated authority be given to the Director (Corporate Services), in consultation
with the Chair of the Finance and Audit Committee, to amend the prudential and
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treasury indicators as necessary as a result of the budget approved by Full Council
on 26 February 2019.
3)

The Minimum Revenue Provision (MRP) calculation on all new capital expenditure as
set out in Section 5 of the Treasury Management Strategy Statement be approved for
2019/20 and beyond in accordance with the Authority’s Capital Programme.

4)

The Annual Investment Strategy for 2019/20 as set out in Section 14 of the Treasury
Management Strategy Statement be agreed

5)

The Capital Strategy for 2019/20 as set out in Appendix 3 be agreed.

6.

Audit & Counter Fraud Update – Q3 2018-19

Members were provided with an update on the work, outputs and performance of the Audit &
Counter Fraud Team for the period 1 October 2018 to 31 December 2018.
The Head of Audit & Counter Fraud Shared Services advised that:






The level of resources available had been affected due to staff sickness, an
unexpected vacancy earlier in the year and the fact that one Audit & Counter Fraud
Officer took flexible retirement from 01 September 2018. Due to those reasons the
forecasted net loss to date was approximately 75 days from the original resource
budget of 660 days for Gravesham and an overall service loss of 210 days. It’s lower
than the projection reported in September as no officers are signed up to any
professional qualifications training, so the training allowances were removed from
consideration
There is currently one full time vacancy in the service created by the three part time
officers and the plan is to recruit to that post from 1st April or very soon after
The Work Plan had progressed well and is provided in section 4 of the report. There
were four reviews finalised during the reporting period
An update against key performance indicators was provided at section 5 of the repot,
the outturns provided were as at 31 December 2018. To date, Members were
informed of the current position for the key indicators listed in the report:
-




AF&CF10 – 63%
AF&CF11 – 37%
AF&CF12a – 57%
AF&CF12b – 35%

Section 6 of the report set out the review of the plan to take into account the loss of
resources, Members agreed a number of them at the meeting in November but the
service requested an additional amendment to address the gap that remains
Section 7 of the report gave an update on all the recommendations; the two
recommendations that were outstanding at the November 2018 meeting relating to
Planning and Homeless had both been dealt with by 31 December 2018 as promised
by the Director (Housing & Regeneration)

Concern was raised by Members that only 7.3 days had been spent on Business Continuity
as opposed to the Market which had 13.9 days spent on it which was almost four days over
the budget; it was reflected that the Market is very often empty and Business Continuity was
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a major issue which should have been a more significant priority with a higher number of
days spent on it.
The Head of Audit and Counter Fraud Shared Services advised that it was hard to pinpoint
the exact reasons for that anomaly without looking back and checking who did the work and
what information was available at that time. It was agreed that the Head of Audit and
Counter Fraud Shared Services would review the previous work and circulate an answer to
Members concerns outside of the meeting.
Further concern was raised by a Member regarding an article in the messenger which spoke
of alleged audit issues with the commercial group that provides a CCTV service to the
partnership that Gravesham is part of. After a brief discussion, the Director (Corporate
Services) stated that it was a very sensitive issue which officers had been dealing with
privately over the previous 24 hours; Members were advised that they would be given a full
update on the issue as soon as it was available.
The Assistant Director (Corporate Services) alerted Members that the Committee is not
appropriate for further discussion at that moment in time as not enough information was
allowed to be shared yet and the responsibility for that service fell under the Director
(Communities). If a serious issue was needed to be dealt with regarding the CCTV service
then the Director (Communities) would discuss it with the Portfolio Holder and take it through
Cabinet.
Resolved that Members:
1.

Noted the outputs and performance of the Audit & Counter Fraud Plan for
Gravesham for the period 1 October 2018 to 31 December 2018 as detailed at
Appendix 2.

2.

Approved the amendment to the 2018-19 Audit & Counter Fraud Workplan as
outlined in section 6 of the report at Appendix 2.

7.

Audit & Counter Fraud Strategy Review

Members were provided with an update on progress against the Audit & Counter Fraud
Strategy 2016-2020 made by the team during 2018-19 to date.
The Finance & Audit Committee approved the Audit & Counter Fraud Strategy 2016-2020 on
22 March 2016. The Strategy was prepared to set out a clear vision and set of objectives for
the development of the Shared Service over its first four years.
The Head of Audit and Counter Fraud Shared Services directed Members attention to page
117 of the report which listed in full detail the strategic objectives and progress made in
2017/18.
Resolved that Members noted the progress made by the Audit & Counter Fraud Team
towards delivering its strategic objectives during the 2018-19 year to date.

8.

Audit & Counter Fraud Quality Assurance & Improvement Programme
Review
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The Head of the Audit & Counter Fraud Shared Services sought approval for the Audit &
Counter Fraud Shared Service Quality Assurance & Improvement Programme.
The Head of the Audit & Counter Fraud Shared Services explained that the Programme was
an essential list of performance indicators that were required to be reviewed on an annual
basis and listed the changes:





One minor amendment to the body of the document was the removal of reference to
the post ‘Audit & Counter Fraud Manager’ as the post had been deleted
A new measure had also been inserted at PM11a ‘Number of days spent on SPOC
associated duties’ (single point of contact). It was previously included in proportion of
time spent on counter fraud work but there were inaccuracies when it was a part of
that measure. The new measure was added to make it more accurate and reflect the
time spent on duties communicating with the DWP and Police on inquires relating to
benefit fraud cases
A third option was added to PM20 – ‘c) Prevented Losses (Savings associated with
blocked applications)’

The Head of Audit & Counter Fraud Shared Services responded to a Members question
regarding qualitative and quantitative data; the performance indicators were required as part
of the internal auditing standards to have the Programme in place. The amount of time spent
on counter fraud work and audit work was to demonstrate that the Council is trying to meet
targets in both areas. The % of assignments delivered was a measurement of how much of
the Councils plan the service delivers and the quantitative data was in the body of update
report and annual update reports showing how much time had been spent on auditing.
Resolved that Members approved the QAIP presented at Appendix 2 for use in 2019-20.

9.

Development of the Corporate Risk Register for 2019-2020

Members were presented with the outcome of the annual risk identification and analysis
exercise that was carried out to assist in the development of Gravesham Borough Council's
Corporate Risk Register for 2019-2020.
The report also considered the review of the Corporate Risk Management Strategy which
resulted in updates being made to the strategy that reflect recommendations made by
Members and Internal Audit.
The Risk Management Strategy was reviewed and the following amendments made:



The term ‘Marginal’ used in the Risk Matrix adopted by the council was changed to
‘Significant’ and the definition of the risk revised as a consequence to clarify terms
used, as proposed by a Member of the Finance and Audit Committee in April 2018
The role of Service Managers in risk management as set out in the table at Appendix
III of the Strategy was updated to reflect that those officers will identify both corporate
and operational risks. That update was in response to an Internal Audit
recommendation

The Assistant Director (Corporate Services) informed the Committee that the amended Risk
Management Strategy was attached at appendix 2 and would be presented to Cabinet for
approval next Monday (25/02/2019).
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The Assistant Director (Corporate Services) advised Members that the existing Corporate
Risk Register had seven risks recorded from 2018/19; at appendix 3 an exercise was carried
out that analysed these risks to the Council and identified five of the original seven which still
posed a significant risk. Those five have been carried forward to the draft 2019/20 Corporate
Risk Register.
The two risks that were removed were:


Business Rates Retention Scheme – The Council considered it prudent to include the
risk within Risk 1 ‘Ongoing financial viability of the Council’



General Data Protection Regulations (GDPR) – The risk was assessed and it has
been concluded that the risk is now below the council’s risk tolerance level and
therefore this should be managed as a service level risk

Two additional risks that were identified by Members at the Finance & Audit Committee
meeting in November 2018 for inclusion on the Corporate Risk Register 2019/20 were:



Withdrawal of the United Kingdom from the European Union
Cyberattack resulting in data breach or corruption of data

These risks had also been assessed and were considered to be above the council’s risk
tolerance threshold, and consequently have been included in the draft 2019/20 Corporate
Risk Register.
The Assistant Director (Corporate Services) explained that the Risk Management Strategy
and Draft Corporate Risk Register would be considered by Cabinet next Monday and the
Minute regarding this item from Finance & Audit Committee on Monday, 18 February 2019
would be presented to Members of Cabinet for consideration in their item.
Members voiced their concern over the managed risks within Risk 7 ‘Withdrawal of the
United Kingdom from the European Union’; it was felt that the wrong risks were being
managed such as inability to get into the office as the vast majority of staff could walk to
work. There were a number of much deeper concerns that Brexit could make than working
from home such as managing waste disposal in the Borough if the infrastructure breaks
down.
The Chair pointed out that page 185 of the report showcased a table that gave a breakdown
of the potential consequences to the road network and waste.
One Member felt that the consequences listed under the risks at appendix 4 should have
been included on appendix 3 under ‘Analysis of Risks’ to make it clearer. The Assistant
Director (Corporate Services) advised that the ‘Analysis of Risks’ was used to create the
Corporate Risk Register and the consequences recorded at appendix 4 were required to
show what management action was needed to mitigate each risk. It was stated that each
department within the Council had renewed their business continuity plans and created an
individual Brexit service risk register that they could reference should the necessity arise.
The plans identified the service delivery risks to each department as well as setting out
arrangements to manage issues around service delivery should they arise.
After a brief discussion on Brexit, the Assistant Director (Corporate Services) explained to
Members that the Committee’s purpose was to review and shape the entries in the draft
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Corporate Risk Register prior to this being presented to Cabinet; anything additional that
needed to be added or reflected in the Risk Register could therefore be actioned prior to it
being presented to Cabinet approval.
The Chair thanked the officers for including Universal Credit in the Corporate Risk Register
2019/20 as many residents in Gravesham were having issues with the new system.
No changes to the 2019/20 draft Corporate Risk Register were proposed.
Resolved that Members:



10.

Endorsed the changes/updates made to the Corporate Risk Management Strategy,
prior to it being presented to Cabinet for approval
Reviewed the draft version of the Corporate Risk Register that has been developed
for 2019-20, prior to it being presented to Cabinet for approval

Budget Monitoring Report - 2018-19 (Q3)

The Committee was provided with information on actual performance against the approved
Revenue and Capital budgets for 2018/19, including known variances agreed or identified
through budgetary control activity.
Members were also updated on other key arears of financial performance that may impact
on the Council’s Medium Term Financial Strategy, Medium Term Financial Plan, HRA
Business Plan or Financial Statements.
The Principal Accountant (HRA & Exchequer) advised that it was the third budget monitoring
report of the 2018/19 financial year for the third quarter to 31 December 2018 and directed
Members attention to Page 190 of the report. It was a detailed one page executive summary
that highlighted and explained the main points from the report regarding:





General Fund (Revenue)
General Fund (Capital)
HRA (Revenue)
Housing Capital

The Principal Accountant (HRA & Exchequer) further guided Members through the
aforementioned fields outlined in the executive summary highlighting key points on pages
191-216 of the report.
The Chair asked that thanks be noted for the officer’s hard work during the quarter and in
producing the detailed report.

11.

PSAA Audit Quality Monitoring Arrangements

Members were informed of updates made by the PSAA to the arrangements to monitor local
audit quality for the audit year 2018-19.
The Assistant Director (Corporate Services) informed the Committee that the report was an
information only item to make sure Members were kept informed of the arrangements that
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Public Sector Audit Appointments had put in place to monitor the quality of the external audit
services that councils receive under the current audit contracts.
In December 2018 PSAA updated their quality monitoring arrangements for the audit year
2018-19. A report explaining those updates was attached at Appendix 2 for Member
information.

Close of meeting
The meeting ended at 9:44pm.
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