Housing System Replacement Update
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What’s Going Live for Phase 1.

Officers commence use of Castleton and stop using CAPITA
Migration of cleansed data from CAPITA to Castleton

Rent Collection moves from CAPITA to Castleton

Migration of Documents from Anite to Castleton Document Management

Documents re-indexed and searchable within a mapped structure

Ability to Look Up Tenants and Property remotely

Ability to complete some forms remotely

Updates to Housing Application & Document Management remotely takes place

Demonstrate a prepared video to illustrate how an officer will work after go-live
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